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CPSQ}, Centre for Patient Safety & Quality (CPSQ)

3" BATCH
CERTIFICATE PROGRAM

in Joint Commission International ( JCI )
Standards IMPLEMENTATION

JCI 8th Edition HOSPITAL STANDARDS

INTERNATIONAL EXPERT FACULTY
e 15 Chapters & Each Measurable Element

* 16 LECTURES & PRACTICAL DISCUSSIONS
* JCI SURVEY PROCESS (COMPLIMENTARY )

1 & 1/2 months Extensive Training g

FEEDBACK from Professionals from PREVIOUS BATCHES
(Refer last section)

3rd Batch Starting from SATURDAY October 3rd, 2026

Every SATURDAYS & SUNDAYS I LIVE VIRTUAL MODE
SATURDAYS:7.45 pm to 9 pm & SUNAYS : 2.30 pm to 3.45 pm ( IST)

For more information
WhatsApp https://cpsq.in
(+91) 9867 856 246 Email: admin@cpsq.in


https://forms.gle/FksQSGcdgNHRHwXE6
https://forms.gle/FksQSGcdgNHRHwXE6
https://forms.gle/FksQSGcdgNHRHwXE6
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CPSQ/: Centre for Patient Safety & Quality (CPSQ)

TRAINING FACULTIES

INTERNATIONAL TRAINING FACULTY ( MIDDLE EAST & INDIA)

Dr Prema Cutinha
18 years of experience
Head of Quality & Performance,
Sheikh Khalifa Medical City Ajman,
United Arab Emirates

Ms. Iravathi RL

18 yearsofexperience
Head of Quality & as Senior
Consultant,

Abudhabi, United Arab Emirates

Dr Shyamala Kumar
35 years of experience

Chief Nursing Officer,

Royal Care Super Speciality Hospital,

Past: C-Suite Nursing Leader
United Arab Emirates

®
[

Vikram Kamath
19yearsof experience
Senior Quality Manager,
Yas Clinic Khalifa City - Abu Dhabi
United Arab Emirates

Surya K

18 years of experience
Group Head- Medical Affairs and Quality
Maxivision Super Speciality Eye Hospital
Pan India

Mr. Bobish Kunnath Kandy
(PhD Scholar)

32years of experience
JClstandards in 8+ Hospitals and
180+Medical Centers and Clinics,
United Arab Emirates
Ex Indian Navy with 17 Years

of experience

Sohan S Poojari
19 years of experience
Ex Head of Quality, UAE
50+ Hospitals JCI Accred Assistance
(India/ UAE / Bahrain / Kuwait / Egypt)

Sheela Kurian
25 years of experience

Consultant,
UAE, Kuwait, Bahrain

Sheena Roby, CIC
19 years of experience
Infection Control Officer
Mediclinic Hospital
Dubai
United Arab Emirates
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CPSQ}I Centre for Patient Safety & Quality (CPSQ)

Certificate Program in Joint Commission Standards
(Jci) standards Implementation

JCI STANDARDS TRAINING SCHEDULE

(Starting Saturday - 3rd October, 2026 )
SESSIONS: Saturdays - 7.45 pm to 9 pm

& Sundays - 2.30 pm to 3.45 pm, (Indian Standard Time)

Month

October

November

Date

3/10/2026

4/10/2026

10/10/2026

11/10/2026
17/10/2026

18/10/2026

24/10/2026

25/10/2026

31/10/2026

1/11/2026

7/11/2026

8/11/2026

14/11/2026

15/11/2026

21/11/2026

Day

Saturday
Sunday
Saturday

Sunday
Saturday

Sunday
Saturday
Sunday
Saturday
Sunday
Saturday

Sunday

Saturday

Sunday

Saturday

Time

7:45 PM - 9:00 PM

2:30 PM - 3:45 PM

7:45 PM - 9:00 PM

2:30 PM - 3:45 PM

7:45 PM - 9:00 PM

2:30 PM - 3:45 PM

7:45 PM - 9:00 PM

2:30 PM - 3:45 PM

7:45 PM - 9:00 PM

2:30 PM - 3:45 PM

7:45 PM - 9:00 PM

2:30 PM - 3:45 PM

7:45 PM - 9:00 PM

2:30 PM - 3:45 PM

7:45 PM - 9:00 PM

JCI Standard

International Patient Safety
Goals (IPSG)

Access to Care and
Continuity of Care (ACC)

Assessment of Patients
(AOP)

Prevention & Control of
Infections (PCI)

Care of Patients (COP)

Facility Management &
Safety (FMS)

Medication Management
and Use (MMU)

Anesthesia and Surgical
Care (ASC)

Staff Qualifications and
Education (SQE)

Quality and Patient Safety
(QPS)

Patient Centered Care
(PCC)

Governance, Leadership &
Direction (GLD)

Health Care Technology

(HCT) & Management of
Information (MOI)

Global Health Impact (GHI)

JCI Survey Process
(Complimentary)



™

CPSQj{ Centre for Patient Safety & Quality (CPSQ)

Certificate Program

in Joint Commission Standards (JCI)
Standards Implementation

Program Fees (incl of taxes)

Regular Candidates - ¥5,000/-

For CPSQ Members - ¥4,500/- Registration Link :
Group Discounts for 3 or more participants hﬂps;[/tatms,g

YOURSCAN TO PAY SCAN TO REGISTER

Fees inclusive of all taxes and in Indian Rupees

For more information
WhatsApp https://cpsq.in
(+91) 9867 856 246 Email: info@cpsq.in


https://forms.gle/FksQSGcdgNHRHwXE6
https://forms.gle/FksQSGcdgNHRHwXE6
https://forms.gle/K4xJ3RbkhWTuoNmG9
https://forms.gle/K4xJ3RbkhWTuoNmG9
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CPSQ}, Centre for Patient Safety & Quality (CPSQ)

CPSQ JCI CertificateProgram- 2"“Batch

The program was exceptionally well-structured and practical. The modules

made complex JCI standards easy to understand, and the interactive Q&A
sessions ensured all our doubts were thoroughly addressed with real-world
applications.

CPSQ is doing an outstanding job bridging the gap between theoretical standards
and clinical practice. This course has significantly boosted my confidence in
quality implementation and provided valuable tools to advance patient safety in
my institution.

Heartfelt thanks to the CPSQ team and instructors for their dedication, seamless
organization, and support throughout these two months. Looking forward to
attending future advanced programs.

Amna Mehmood
SeniorQuality Specialist
Warith International Cancer Institute
Karbala
Iraq

Very well organized and excellent selection of speakers. By giving current practical
information and providing insights of tools makes insightful and effective. Very well
conducted

Dr. Annie Rosita
Assistant Professor
FCHS
AbuDhabi
United Arab Emirates
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CPSQ}, Centre for Patient Safety & Quality (CPSQ)

CPSQ JCI CertificateProgram- 2"“Batch

As a Quality Manager with over 20 years of experience in laboratory quality
management, | found the CPSQ program to be a valuable platform for reinforcing
best practices and gaining deeper insights into the practical implementation of
JCI standards. The training provided updated perspectives on quality
improvement, patient safety, and accreditation requirements while facilitating
knowledge exchange among experienced healthcare professionals. Such
programs support continuous professional development by bridging evolving
international standards with real-world healthcare practice and promoting a
culture of continuous quality improvement.

Thank you to the organizers and faculty for conducting such a comprehensive
and engaging training program. The sessions were well-organized, interactive,
and beneficial. | look forward to attending more advanced programs from
CPSQ in the future.

Sushma Uttam Kanukale

Quality Manager- Laboratory
Organization: Emirates Speciality
Hospital, DHCC
Dubai

| learned a lot about the JCI Standards. Doubts were cleared thoroughly. Excellent
session. It helps & supports JCI hospital standards implementation and it allows
us, as internal assessors, to lead the next steps.

Judith Vasan
Group Nursing Director
HOSMAT Hospital
Bangalore
India
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CPS(L&/ Centre for Patient Safety & Quality (CPSQ)

CPSQ JCI CertificateProgram- 2"“Batch

| sincerely thank the CPSQ team for conducting the training session on JCI
Standards. The session was extremely informative, well-structured, and highly

engaging.

The concepts were explained clearly with practical insights, making it easy to
understand the standards and their application in day-to-day hospital
practices. The training has enhanced our knowledge and provided valuable
guidance towards improving quality and patient safety.

We truly appreciate the efforts of the trainers in delivering such an insightful and
interactive session. Thank you for your dedication and support. We look forward to
participating in more such enriching learning programs in the future.

Alla Suchitra

Manager -Operations and Quality,
Omega hospitals,

Hyderabad,
India.
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CPSQ}I Centre for Patient Safety & Quality (CPSQ)

CPSQ JCI CertificateProgram- 2"“Batch

Firstly, the CPSQ Certificate Program in JCI 8th Edition Standards Implementation
provided an in-depth orientation to every chapter of the standards. The sessions
were delivered by highly knowledgeable and experienced faculty, which was the
primary reason | chose to attend this program.

Secondly, scheduling the sessions on weekends after office hours made it
convenient for working professionals to participate without significant disruption
to their work commitments.

Thirdly, every question and doubt raised during the sessions was addressed
thoroughly. Whenever required, the faculty revisited and re-explained the
standards to ensure better understanding and practical interpretation.

Prakash Abraham

Assistant General Manager -Quality & ESG
AlIG Hospitals ( Asian Institute of
Gasteroenterology)

Hyderabad
India
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CPSQ}, Centre for Patient Safety & Quality (CPSQ)

CPSQ JCI CertificateProgram- 2"“Batch

The CPSQ Certificate Program in Joint Commission International (JCI) Standards
Implementation was exceptionally well structured, comprehensive, and practical.
The faculty members were highly knowledgeable, interactive, and always willing
to clarify doubts with patience. The discussions, case-based learning, and
practical insights have significantly enhanced my understanding of international
healthcare quality and patient safety standards.

| would like to congratulate the entire CPSQ team for organizing such an
outstanding certificate program. The dedication of the faculty, seamless
coordination, and quality of the educational content were commendable. | look
forward to participating in more advanced courses and workshops conducted by
CPSQ in the future. | highly recommend this program to all healthcare
professionals interested in patient safety, quality management, and healthcare
accreditation.

Dr. Burra Viswa Chaitanya

MBBS, M.S. (GeneralSurgery),

M.Ch, DrNB (Burns, Plastic and Reconstructive Surgery)
NRI Institute of Medical Sciences
Sangivalasa, Visakhapatnam, Andhra Pradesh
India
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CPSQ}I Centre for Patient Safety & Quality (CPSQ)

CPSQ JCI CertificateProgram- 2"“Batch

| appreciate CPSQ for conducting such a detailed and informative course.
Indeed it was very informative and helpful to understand quality standards .

| would like to join more courses conducted by CPSQ.
Thankyou very much

Dr.ISFIA MINHAS

QUALITY PHYSICIAN
GAMA HOSPITAL
ALKHOBAR
SAUDI ARABIA

The program provided a comp rehensive understanding of JCI standards
implementation. The sessions were practical, interactive, and clearly explained, with
real-world examples that made the concepts easier to understand. The faculty
members were knowledgeable and responsive in addressing participants’
questions and clarifying doubts effectively.

| appreciate the dedication and professionalism of the CPSQ team throughout the

program. | look forward to participating in future advanced courses and workshops
offered by CPSQ.

Feven Goitom
Nurse Director
Bethesda American Medical Plaza
(First and only JCl accredited Hospital)
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